N Llaibicne GENERAL TERMS AND CONDITIONS OF SALE

Camping accommodation or pitch booking by private individuals

Contact details of the Service Provider:
* Camping Lestaubiere, SARL AS2B Lestaubiere regictered with the Bergerac RCS under number 902 838 523
* 95 impasee Legtaubisre, Oont Saint Mamet 24140 DOUVILLE,
*  DPhone: +33 553 82 98 |5, email : lestaubiere(@gmail.com and website : wwu.camping-lestaubiere.fr

Definitions :

BOOKING or RESERVATION or RENTAL: gervice provigion.
SERVICES: geagonal rental of camping accommodation or pitch.
ACCOMMODATION: Tent, caravan, mobile home and chalet.

ARTICLE PREMIER - SCOPE OF APPLICATION

Thege General Termg and Conditions of Sale apply, without restrictiong or regervationg, to any camping accommodation or
pitch rental on the camping Lestaubiére , operated by AS2B Legtaubigre (the “Service Provider”), to non-profesgional clients
(“the Cliente” or “the Client”), on ite webgite wwu.camping-letaubiere.fr or by telephone, post or email, or where the Service

Provider markete ite Services. Thege do not apply to campsite rentale intended for mobile homes, which require a long-term
rental contract. The Services” main characterictics are presented on the website wuww.camping-lestaubiere.fr or in written form -

paper or electronic - should the booking not be made on-line. The Client ig required to read them before finalising its booking.
The choice and purchage of a Service ig the cole regpongibility of the Client. Thege General Terme and Conditiong of Sale apply
to the exclugion of all other terme and conditione of the Service Provider, namely those applicable for other marketing channels
for the Services. These General Termg and Conditiong of Sale are accesgible at any time on the webgite and will prevail, where
applicable, over any other vergion or any other contractual document. The vergion applicable to the Client ic the one on the
webgite or communicated by the Service Provider when the Client makeg ite Booking. Unlese proven otherwige, the data
recorded in the Service Provider’s [T system constitutes proof of all trangactions concluded with the ClientUnder the
conditiong defined by the Data Protection Act and the European Data Protection Requlation, the Client hag, at any time, a right
of access, rectification and opposition if the processing is not esgential to carry out the booking, and can request the
procesging of all ite pereonal data to be sugpended by written notice, by post and justifying ite identity, addresced to:

Camping Legtaubiére, 95 impasge Legtaubiere, Pont Saint Mamet, 24140 DOUVILLE.

The Client declares to have read these General Terme and Conditions of Sale and to have accepted them either by ticking the
box provided for thie purpoge before completing the online booking, as well ag the general conditions of uge of the website
wwu.camping-lestaubiere.fr, or, if the booking wag not made on the infernet, by any other appropriate meang.

ARTICLE 2 - RESERVATIONS

The Client gelecte on the webgite, or provides information on any document made available by the Service Orovider, the
gervices it wigheg to book, according to the following terme and conditione:

+ Either on the online regervation site, by chooging the location or rental of your choice and the optiong of your choice,

+ Either directly by phone, email, mail or on site at the campsite.

Hig request ig then tranglated into a draft paper order which ig sent to him by email, post or directly to the premiges of the
campgite. [ The Client ig regpongible for verifying the accuracy of the Booking and to immediately report any errorg to the
Service Brovider. The Booking will only be deemed confirmed after the Service Brovider hag sent the Client a confirmation
accepting the Booking by email or pogt or upon signature of the contract should the booking be made directly at the premiges
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where the Service Provider markets its Services. All Bookings made on the website www.camping-lestaubiere.fr congtitute a

contract concluded remotely between the Client and the Service Brovider. All Bookings are nominative and cannot, under any
circumgtanceg, be trangferred.

ARTICLE 3 - PRICES

The Services offered by the Service Provider are provided at the rates in force on the webgite wwu.camping-lestaubiere.fr, or

on any information medium provided by the Service Provider when the booking i made by the Client. Oriceg are in Eurog, with
and without value added taxes. The prices take into congideration any reductiong that may be granted by the Service Provider
on the website wwu.camping-lestaubiere.fr or on any information or communication medium. Thege prices are final and not

revigable during their validity period, ag provided for on the website www.camping-lestaubiere.fr , in the email or in the written

proposal addressed to the Client. Beyond thig validity period, the offer lapsee and the Service Provider ig no longer bound by
the prices. They do not include procesging and management feeg, which are invoiced geparately, under the conditiong provided
for on the webite www.camping-lestaubiere.fr or in the information (pogt, email, ...) communicated beforehand to the Client and
caleulated before the Booking is made. The Client must pay the total price, including these fees. An invoice ig prepared by the
Seller and given to the Client at the latest when payment of the balance ig due.

3.1. TOURIST TAX
The tourist tax, collected on behalf of the municipality/council ig not included in the prices. lte amount ig determined per person

and per day and varies according to the destination. Thig tax must be paid when paying for the Service and ig shown
geparately on the invoice.

3.2.ENVIRONMENTAL PARTICIPATION

Environmental participation i¢ not included in the prices. [te amount i¢ determined per percon and per day. [t ig to be paid when
paying for the Service and appears separately on the invoice.

ARTICLE 4 - PAYMENT TERMS

4.1. ADVANCE PAYMENT

Amountg paid ag deposit are congidered advance payments. They constitute a charge on the total price due by the Client. When
booking, the Client must make an advance payment corresponding to 30% of the total price for the Services booked and
provided. [t must be paid upon receipt of the final rental agreement and attached to the copy to be returned. Thig amount will be
deducted from the total price of the booking. The Service Provider will not refund any amount if the Client cancelg. The balance
of the stay mugt be paid in full 30 days before the date of arrival (failing thie the booking will be cancelled)
4.2.PAYMENTS

Paymente made by the Client will only be deemed final when the Service Brovider hag actually received the amounte due. [n the
event of late payment and payment due by the Client after the above-mentioned deadline hag elapsed, or after the payment due
date on the invoice addressed to the latter, the Service Provider will rightfully and automatically charge default interest
caleulated at the rate of 25% of the amount including tax for the provigion of the Services, without any formalities or prior
notice. A late payment will result in the immediate payment of all sume owed by the Client, without prejudice to any other legal
action the Service Provider would be entitled to file againet the Client.

4.3.NON-COMPLIANCE WITH THE PAYMENT TERMS

[n addition, the Service Provider reserveg the right, in the event of non-compliance with the above-mentioned payment termg, to
sugpend or cancel the provision of the Services booked by the Client and/or to suspend the performance of ite obligations
after a formal notice to comply remaing ineffective.
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ARTICLE 5 - PROVISION OF SERVICES

5.1.PROVISION AND USE OF SERVICES

The pitch may be occupied from 12 noon on the day of arrival and mugt be vacated by [2 noon on the day of departure. The
accommodation may be occupied from < pm. on the day of arrival and mugt be vacated by IO am. on the day of departure.
The balance of the gtay mugt be paid in full 30 days before the date of arrival (failing thie the booking will be cancelled). The
camping accommodation and pitches are made available for rental for a given number of occupants and may not, under any
circumgtances, be occupied by a greater number of people. The camping accommodation and pitches will be left in the same
atate of cleanlinesg ag they were on arrival. [f the Client faile to comply, an additional eum of 75€ will be paid by the Client to
cover cleaning cogte. Any damages to the accommodation or of its accesgories will regult in immediate repairs to be borne by
the Client. The inventory carried out at the end of the stay must be strictly identical to that at the start of the stay.
5.2.SECURITY DEPOSIT

The Client must pay a security depogit for accommodation rentale (30O€) and Premium pitcheg (I50€) when the keys are
handed over; this amount will be returned to the Client on the last day of the stay rental subject to a deduction to cover coste
for damages. Thig deposit does not constitute a limit of liability.

ARTICLE 6 - DELAY, INTERRUPTION OR CANCELLATION OF THE STAY BY THE CLIENT
No reduction will be granted in the event of delayed arrival, early departure or change in the number of people (whether for
part/the entire duration of the planned stay).

6..CHANGES

In the event of a change in the dates or the number of people, the Service Provider will endeavour to accept the requeste for
change of date, subject to availability, without prejudice to any additional coste; in all cages, this ie a simple obligation of
meang, ag the Service Orovider cannot guarantee the availability of a camping pitch or accommodation or of another date; in
thege cageg, an additional sum may be requested. Any request to shorten the duration of a stay will be congidered by the
Service Provider ag a partial cancellation, the congequences of which are governed by article 6.3.

6.2.INTERRUPTION

A premature departure cannot give rice to any refund from the Service Provider.

6.3.CANCELLATION

If a Client cancele a Booking after it hag already been accepted by the Service Provider the advance payment made for the
Booking, ag defined in article 4 - PAYMENT TERMS of these General Termg and Conditions of Sale will be rightfully
retained by the Service Provider, ag compengation, and no refund will be granted. In all cancellationg, the processing and
management feeg (article 3) will remain with the Service Provider.

6.4. ANNULATION EN CASDE PANDEMIE

6.41. In the event of total or partial clogure of the egtablishment during the booked dates (forbidding total or partial access to
queste, ingofar ag the Client ig directly concerned by the enforcement of thie meagure) decided by the public authorities, and
not attributable to the Service Provider, the amountg paid in advance by the Client for the booking will be refunded within 30
days. However, the Service Provider cannot be held liable for additional compengation beyond thie refund of amounts already
paid when booking the stay.

6.4.2. Notwithetanding the provisiong of article 6.3 CANCELLATION, any cancellation of the stay due to the Client
being infected by Covid-9 or any other infection congidered to be part of a pandemic, which ie duly justified, or i identified ag
a contact cage, and that thig situation callg into question it pregence on the campsite on the planned dates will regult in the
igsue of a non-refundable credit note valid for I8 monthe.



Any processing and management fees ag provided for in the general conditions will be retained by the Service Provider. n all
cageg, the Client must imperatively justify the event making them eligible for thig right to cancellation.

6.4.3. Notwithstanding the provigiong of article 6.3 CANCELLATION, if the Client is forced to cancel the entire holiday
due to government-imposed meagureg that do not allow citizens to travel (general or local lockdown, travel ban, cloging of
borderg), even though the campsite ie able to fulfil ite obligation and to welcome Clients, the Service Provider will issue a credit
note corregponding to the amounte paid by the Client, minug the procesging and management feeg (Article 3) which will be
retained the Service Provider. Thig credit note, which ie non-refundable and non-traneferable, will be valid for I8 monthe
6.4.4 - If the Client subscribes to a specific ingurance covering the rigks listed in Article 6.4.2 or Article 6.4.3, the
ingurance compengation received by the Client will be deducted from the amount of the credit note, referred to in Articles
642 or 64.3.

6.5. ASSURANCE ANNULATION

Le camping Letaubiere voug offre une ageurance Annulation et [nterruption dang votre contrat de location. Notre partenaire
Gritchen Affinity ¢’engage & rembourser tout ou partie du eéjour a nos vacanciers. En cag d’annulation, avertir e camping de
votre dégictement deg la eurvenance d’un 6uenement empechant votre départ par courrier ou par mail. Si le ginistre egt prévu
dang leg conditiong générales (digponible eur le gite www.campez-couvert.com ou auprég du camping), aviger ageureur dang
lee 48h et fournir toug leg renceignements nécegsaires et documente juctificatife.

ARTICLE 7 - OBLIGATIONS OF THE CLIENT

7.1.CIVIL LIABILITY INSURANCE

The Client on a pitch or in accommodated must have subseribed 1o a civil liability ingurance policy. A copy of the ingurance
policy may be requested from the Client before the start of the stay.

7.2.PETS

Pets are permitted, under their ownerg” regpongibility on pitcheg, premium pitches and Safari Tents. They are permitted subject
to the conditiong provided by the Service Provider and payable on arrival.

7.3.ELECTRIC AND HYBRID VEHICLES

Electric and hybrid vehicles

The electrical network of the pitcheg is not intended for vehicle charging. [t ie prohibited to recharge your vehicle on your pitch
or on the plugs of the rental accommodationg . A charging station ig available on the campaite.

7.4.CAMPSITE REGULATIONS

Campgite regulations are dieplayed at the entrance to the ectablichment and at the reception. The Client must take note of
thege regulationg and comply with them. They are available on request.

ARTICLE 8 - OBLIGATIONS OF THE SERVICE PROVIDER - WARRANTY

The Service Orovider guarantees the Client, in accordance with the legal provigions and without additional payment, against any
non-compliance or hidden defect, resulting from a defect in the degign or performance of the Services booked.

[n order to asgert ite righte, the Client mugt inform the Service Provider, in writing, of the existence of the defects or lack of
conformity within a maximum period of 24 hours & from the provision of the Services. The Service Provider will refund or
rectify or have rectified (wherever possible) the services found to be defective ag goon ag posgible and no later than 2 days
after the Service Orovider hag diecovered the defect or fault. The refund will be made by credit to the Client's bank account or
by bank cheque to the Client. The Service Provider's guarantee ig limited to the refund of the Services actually paid for by the
Client. The Service Provider cannot be held regponsible or at fault for any delay or non-performance resulting from the



oceurrence of a cage of force majeure ag defined by French law. The Services provided through the Service Provider's website
www.camping-lestaubiere.fr comply with the French laws in force.

ARTICLE 9 - RIGHT OF WITHDRAWAL

Activitieg related to the organigation and cale of stayg or excursiong on a given date or at a epecified period are not subject to
the right of withdrawal applicable to distance and off-premices ealeg, in accordance with the provisions of Article L221-28 of
the French Congumer Code.

ARTICLE 10 - PROTECTION OF PERSONAL DATA

The Service Provider, who drew up these terme and conditiong, processes personal data on the following legal bagi:

- Legitimate interest by the Service Provider when purguing:

- progpecting;

- managing the relationchip with ite cliente and progpecte;

- organigation, registration and invitation to Service Provider eventg;

- procesging, execution, progpecting, production, management, monitoring of client requests and files;

- the drafting of acte on behalf of ite clients.

+ Compliance with legal and requlatory obligationg when implementing procesging for the purpoge of:

- preventing money laundering and terrorist financing and the fight against corruption;

- invoicing;

- geeounting.

The Service Provider only keeps the data collected for the time neceseary to carry out the operations for which they were
collected and in compliance with the regulationg in force. In thig regard, client data ie kept for the duration of contractual
relationg plug 3 years for the purposes of progpecting, without prejudice to retention obligatione or limitation periode. Regarding
the prevention of money laundering and the financing of terrorigm, the data is kept for 5 yearg from the end of the relationghip
with the Service Provider. In termg of accounting, they are kept for 1O yearg from the end of the financial year. Progpect data
ie kept for 3 yeare if no participation or regictration to the Service Provider's evente hag taken place. The data processed ie
intended for authorised persong of the Service Provider. Under the termg of the French Data Protection Act and the European
Data Drotection Regulation, individuale have the right to access, to rectify, to question, to restrict the use of, to trangfer and to
delete any data concerning them. The individuale concerned aleo have the right to object, at any time, on grounds relating to
their particular situation, to the processing of perconal data on which the legitimate interest of the Service Provider ie based, ag
well ag the right to object to saleg progpecting. They aleo have the right o define general and specific guidelines regulating how
they intend to exercige, after their death, the above-mentioned righte

by email to the following address: lestaubiere(@gmail.com

or by pogt to the following address: Camping Lestaubiere, 95 impasee Legtaubiere, Pont Saint Mamet 24H40 DOUVILLE,
accompanied by a copy of a signed identity document.

The percone concerned have the right to file a complaint with the CNIL [Commiscion Nationale de [Informatique et deg
Libertés].

ARTICLE I( - INTELLECTUAL PROPERTY
The content of the website www.camping-lestaubiere.fr belongs to the Service Provider and ite partners and ie protected by

French and international intellectual property laws. Any reproduction, dictribution, total or partial uge of thie content ig strictly
prohibited and ig likely to congtitute a counterfeiting offence. n addition, the Service Orovider retraing all intellectual property
righte on the photographe, presentationg, studies, drawingg, models, prototypes, ete., made (even at the Client's request) for the
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purpose of providing the Services to the Client. Therefore, the Client refraing from any reproduction or uge of said studies,
drawings, modele and prototypes, ete., without the expregs, prior written authorigation of the Service Provider who may make it
conditional to financial compensation. The same applies to nameg, logos or, more broadly, any graphic representation or text
belonging to the Service Provider or uged and digtributed by the Service Lrovider.

ARTICLE 12 - ADPLICABLE LAW - LANGUAGE
Thege General Terme and Conditione of Sale and the operationg regulting from them are governed and eubject to French law.
These General Terme and Conditiong of Sale are originally written in French. Should they be tranglated into one or more foreign
languages, only the French text shall be deemed authentic in the event of a digpute.
ARTICLE 13 - DISPUTES
All digputes ariging from the purchage and sale trangactiong concluded pureuant to thege general terme and conditions of gale,
concerning their validity, interpretation, execution, termination, congequences and otherg and which could not be regolved
between the Service Provider and the Client will be cubmitted before the competent courte under the conditions of common
law. The Client ig informed that, in the event of a digpute, it may resort to conventional mediation or any other alternative
digpute regolution method.
[n particular, the Client may resort to the following Consumer Mediator free of charge:
MEDIATION CONSOMMATION DEVELOPPEMENT
C/0 entre d'Affaires Stéphanoisl MMEUBLE L'HORIZON - ESPLANADE DE France
3, RUE J. CONSTANT MILLERET
42000 SAINT-ETIENNE

www.medeongodev.eu

ARTICLE (4 - PRECONTRACTUAL INFORMATION - CLIENT ACCEPTANCE

The Client acknowledges having received, prior to its Booking, in a readable and understandable manner, these General Termg
and Conditiong of Sale and all the information referred to in Articleg L 1=l to LIl-7 of the French Congumer Code, in addition
to the necescary detaile in application of the decree of 22 October 2008 regarding the prior coneumer information on the
characterigtice of campsite rental accommodation, and in particular:

- the esgential characteristice of the Services, taking into account the communication medium used and the Services
concerned;

- the price of the Services and ageociated fee;

- information on the identity of the Service Provider, ite address, telephone number, electronic details and ite activities, if not
apparent from the context;

- information relating to legal and contractual guarantees and their implementation methods; the functionalities of the digital
content and, where applicable, its interoperability;

- the poseibility of uging conventional mediation in the event of a digpute;

- information on the termg of termination and other important contractual conditions.

Any booking by an individual (or legal entity) on the website wwuw.camping-lestaubiere.fr implieg full and complete acceptance

of thege General Termg and Conditiong of Sale, which are expresaly recognised by the Client, who waiveg, in particular, to avail
iteelf of any contradictory document, which would be unenforceable againgt the Service Provider.
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